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WHOHSKRQH�NH\SDG� 

3OHDVH�UHPHPEHU�WR�RUGHU�\RXU�SUHVFULSWLRQV�LQ�
SOHQW\�RI�WLPH�EHIRUH�ZH�FORVH�IRU�&KULVWPDV 
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Surgery Christmas Opening Hours 

$UOLQJWRQ� 5RDG� 3KDUPDF\� ZLOO�
EH� FORVHG� RQ� WKH� IROORZLQJ� GDWHV�
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'HFHPEHU�LQFOXVLYH 
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�UG�-DQXDU\�LQFOXVLYH 

2Q�DOO�RWKHU�GD\V�WKH\�ZLOO�EH�RSHQ�
DW�WKHLU�XVXDO�RSHQLQJ�KRXUV�ZKLFK�
DUH« 

0RQ�-�)UL������DP–����SP 
6DWXUGD\�������DP-����SP 

Pharmacy Christmas 
Opening Hours 

Prescription Requests 

3 OHDVH� UHPHPEHU� WR� RUGHU� \RXU�
SUHVFULSWLRQV� WKDW� ZLOO� EH� GXH� DURXQG�

&KULVWPDV�LQ�SOHQW\�RI�WLPH���$OVR�HQVXUH�\RX�
KDYH� HQRXJK� RI� DOO� RI� \RXU� PHGLFDWLRQV� WR�
FRYHU�WKH�&KULVWPDV�3HULRG��� 

� �LQ���FDOOV�WR�WKH�*3�2XW�RI�+RXUV�6HUYLFH�LV�IRU�PHGLFDWLRQ�–�SOHDVH� 
VDYH�WKLV�VHUYLFH�IRU�JHQXLQH� 
XUJHQW�WUHDWPHQW�DQG�DGYLFH� 
WKDW�\RX�FDQQRW�SODQ�IRU� 

What’s in this edition... 

T����&RYLG����%RRVWHUV 
T )OX�5HPLQGHU 
T +RZ�WR�REWDLQ�D�&RYLG�3DVV 
T /LYL�RYHU�&KULVWPDV 
T 7KDQN�\RX 
T 1HZ�7HOHSKRQH�6\VWHP 



Covid 19 Booster Vaccinations 
 
 
.(<�0(66$*(6� 
 
· $OO�DGXOWV�DUH�QRZ�HOLJLEOH�IRU�D�ERRVWHU���PRQWKV�DIWHU�WKHLU�VHFRQG�YDFFLQDWLRQ� 
 
· 1DWLRQDO�DQG�/RFDO�9DFFLQDWLRQ�VHUYLFHV�DUH�ZRUNLQJ�H[WUHPHO\�KDUG�WR�DFFHOHUDWH�WKH�
ERRVWHU�SURJUDPPH�DQG�WR�PDNH�DV�PDQ\�DSSRLQWPHQWV�DYDLODEOH�DV�SRVVLEOH 
 
· %RRN�DSSRLQWPHQWV�RQOLQH�WKURXJK�WKH�1DWLRQDO�%RRNLQJ�VHUYLFH�DW��������������������
ZZZ�QKV�XN�FRQGLWLRQV�FRURQDYLUXV-FRYLG-���FRURQDYLUXV-YDFFLQDWLRQ�ERRN-FRURQDYLUXV-
YDFFLQDWLRQ�RU��LI�\RX�GR�QRW�KDYH�LQWHUQHW�DFFHVV��SOHDVH�FDOO����� 
 
· .HHS�FKHFNLQJ�WKH�ZHEVLWH�DV�PRUH�DSSRLQWPHQWV�ZLOO�EH�DGGHG�HYHU\�GD\� 
 
· 3OHDVH�GR�QRW�FRQWDFW�WKH�6XUJHU\��ZH�DUH�XQDEOH�WR�ERRN�WKHVH�DSSRLQWPHQWV�IRU�\RX� 

Not yet had your Flu Vaccination? 

$UH�\RX�HOLJLEOH�IRU�D�IOX�MDE�DQG�QRW�KDG�RQH�\HW"��3OHDVH�VSHDN�WR�RQH�RI�RXU�
UHFHSWLRQLVW�WR�ERRN�DQ�DSSRLQWPHQW�� 

How to obtain a Covid Pass 
7R�DFFHVV�\RXU�&RYLG�3DVV�GRZQORDG�WKH�1+6�$SS�RU�YLVLW� 
KWWSV���FRYLG-VWDWXV�VHUYLFH�QKV[�QKV�XN��IURP�KHUH�\RX�FDQ�'RZQORDG�D�
3')�FRS\��UHFHLYH�DQ�HPDLO�FRS\�DQG�YLHZ�DOO�RI�\RXU�&RYLG-���UHFRUGV��
ZKLFK�LQFOXGHV�GDWH�DQG�UHVXOWV�RI�DQ\�WHVWV�DQG�GDWHV�RI�YDFFLQDWLRQV��� 
 
,I�\RX�GR�QRW�KDYH�DFFHVV�WR�WKH�LQWUDQHW��SOHDVH�FDOO�����DQG�OLVWHQ�
FDUHIXOO\�WR�WKHLU�RSWLRQV����$W�WLPH�RI�SULQW�2SWLRQ���LV�IRU�&RYLG�3DVVHV��
DOWKRXJK�WKLV�FRXOG�FKDQJH��� 



2Q�&KULVWPDV�'D\��%R[LQJ�'D\�DQG�1HZ�<HDU¶V�'D\�/LYL�ZLOO�EH�
RSHUDWLQJ�D�QRUPDO�6DWXUGD\�DQG�6XQGD\�VHUYLFH� 

  
2Q�DOO�RWKHU�GD\V�RYHU�WKH�&KULVWPDV�3HULRG��LQF�EDQN�

KROLGD\V��WKH\�ZLOO�EH�RSHQ�IRU�WKHLU�QRUPDO�KRXUV�ZKLFK�DUH« 
 

0RQ�–�)UL�������DP�WR������SP�s�6DW�	�6XQ������DP�WR�����SP 

:H�ZRXOG�OLNH�WR�WKDQN�\RX�IRU�FRQWLQXHG�SDWLHQFH�DQG�XQGHUVWDQGLQJ�RYHU�WKH�SDVW�\HDU���7KH�
FLUFXPVWDQFHV�WKDW�VXUURXQG�XV�DOO�FRQWLQXH�WR�SXW�HQRUPRXV�VWUDLQ�RQ�DOO�ZDONV�RI�OLIH�DQG�
GHVSLWH�DQRWKHU�GLIILFXOW�\HDU��RXU�7HDP�KDYH�VKRZQ�LPPHQVH�UHVLOLHQFH�DQG�GHGLFDWLRQ�LQ�
FRQWLQXLQJ�WR�SURYLGH�KHDOWKFDUH�WR�RXU��������SDWLHQWV���:H�ZRXOG�QRW�RQO\�OLNH�WR�SXEOLFDOO\�
WKDQN�WKH�7HDP�EXW�DOVR�WKDQN�RXU�SDWLHQWV�ZKR�KDYH�H[SUHVVHG�WKHLU�JUDWLWXGH���7KH�NLQG�
FRPPHQWV�WKDW�\RX�PDNH�WR�RXU�VWDII�DUH�DOZD\V�SDVVHG�RQ�WR�WKH�HQWLUH�7HDP�DQG�JR�D�ORQJ�
ZD\�WRZDUGV�ILULQJ�WKHLU�VWUHQJWK�WR�FDUU\�RQ��� 
 
6KDULQJ�FRPPHQWV�LV�DOZD\V�GLIILFXOW�IURP�D�SDWLHQW�FRQILGHQWLDOLW\�SHUVSHFWLYH��EXW�RQH�SDWLHQW�
UHFHQWO\�H[SOLFLWO\�JDYH�KHU�SHUPLVVLRQ�IRU�XV�WR�VKDUH�KHU�H[SHULHQFH«� 
 
³,�FDOOHG�WKH�VXUJHU\�IRU�KHOS�ZLWK�D�VXVSHFWHG�EODGGHU�LQIHFWLRQ��,�ZDV�DEOH�WR�VSHDN�ZLWK�D�
UHFHSWLRQLVW�ZLWKLQ�D�IHZ�PLQXWHV�DQG�VKH�LPPHGLDWHO\�DUUDQJHG�IRU�D�'RFWRU�WR�FDOO�PH��0\�
FDOO�ZDV�PDGH�DW���SP�DQG�ZLWKLQ�DQ�KRXU�D�'RFWRU�FDOOHG��DVNHG�PH�DERXW�V\PSWRPV��
DGYLVHG�PH�DV�WR�WUHDWPHQW�DQG�SUHVFULEHG�D�VXLWDEOH�PHGLFDWLRQ��,�ZRXOG�OLNH�WR�FRQYH\�P\�
WKDQNV�IRU�WKH�TXLFN�UHVSRQVH��*LYHQ�WKH�FULWLFLVP�VXUURXQGLQJ�*3�SUDFWLFHV�DW�WKH�PRPHQW�
$UOLQJWRQ�5RDG�DSSHDUV�WR�EH�GRLQJ�YHU\�ZHOO�UHVSRQGLQJ�WR�SDWLHQW�QHHGV�´ 
 
6DGO\�DPRQJVW�WKH�PDQ\�SRVLWLYH�FRPPHQWV�ZH�UHFHLYH�WKHUH�DUH�VWLOO�D�VPDOO�SHUFHQWDJH�RI�
RXU�SDWLHQWV�WKDW�KDYH�GLVSOD\HG�UXGH�DQG�DJJUHVVLYH�EHKDYLRXU�WR�RXU�VWDII� �7KLV�LV�YHU\�
XSVHWWLQJ�IRU�RXU�WHDP�DQG�SDWLHQWV�WKDW�H[SHULHQFH�RU�ZLWQHVV�WKLV� �:H�GR�QRW�WROHUDWH�
DEXVLYH�EHKDYLRXU�DQG�ZRXOG�DVN�WKDW�GHVSLWH�IUXVWUDWLRQ��LOOQHVV�RU�DQ[LHW\��SDWLHQWV�VKRZ�
UHVSHFW�WR�RXU�VWDII�ZKR�DUH�WUXO\�WU\LQJ�WKHLU�YHU\�EHVW�WR�KHOS� 
 
7KH�ZKROH�WHDP�FRQWLQXHV�WR�ZRUN�WLUHOHVVO\�WR�SURYLGH�KHDOWKFDUH�WR�RXU�SDWLHQWV���:H�
FRQVWDQWO\�UHYLHZ�RXU�DSSRLQWPHQWV�V\VWHP��FXUUHQWO\�ZH�UHPDLQ�ZLWK�WKH�GRRU�FORVHG�WR�
SURWHFW�RXU�VWDII�DQG�SDWLHQWV�DPLGVW�LQFUHDVLQJ�&RYLG-���LQIHFWLRQ�UDWHV� �:H�FRQWLQXH�WR�RIIHU�
D�KLJK�SURSRUWLRQ�RI�IDFH�WR�IDFH�DSSRLQWPHQWV��ZLWK�RXU�FOLQLFDO�WHDP�DUUDQJLQJ�WKHVH�EDVHG�
RQ�FOLQLFDO�QHHG� �:H�DOVR�FRQWLQXH�WR�RIIHU�HPHUJHQF\�DSSRLQWPHQWV�ZKHQ�WKHUH�DUH�QR�
URXWLQH�DSSRLQWPHQWV�DYDLODEOH� �SOHDVH�FRQVLGHU�FDUHIXOO\�ZKHWKHU�\RXU�QHHG�LV�DQ�HPHUJHQF\�
ZKHQ�DVNHG���7KDQN�\RX�IRU�\RXU�XQGHUVWDQGLQJ� 

Thank you for your patience and understanding 

:H�NQRZ�WKDW�JHWWLQJ�WKURXJK�WR�WKH�3UDFWLFH�FDQ�EH�D�
FKDOOHQJH�–�SDUWLFXODUO\�ILUVW�WKLQJ�LQ�WKH�PRUQLQJ���:H�DUH�
FXUUHQWO\�ORRNLQJ�DW�D�QHZ�WHOHSKRQH�V\VWHP�WKDW�ZLOO�KHOS�WR�
HDVH�WKH�FXUUHQW�IUXVWUDWLRQ�DQG�ZLOO�NHHS�\RX�SRVWHG�RQ�WKH�
SURJUHVV�RI�WKLV�GHYHORSPHQW�LQ�IXWXUH�QHZVOHWWHUV� 

Telephone Access 


